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(b) Agencies must conduct an inde-
pendent second review and document 
the specific job-related reasons when-
ever an ICTAP eligible is determined 
to be not well-qualified for the vacancy 
under the agency’s definition. An agen-
cy must give the ICTAP eligible the 
written results of this review as re-
quired by § 330.706(d). 

§ 330.704 Minimum criteria for agency 
definition of ‘‘well-qualified’’. 

(a) At a minimum, agencies must de-
fine ‘‘well-qualified’’ as having knowl-
edge, skills, abilities, and/or com-
petencies clearly exceeding the min-
imum qualification requirements for 
the vacancy. The agency definition 
may or may not equate to the highly 
or best qualified assessment criteria 
established for the vacancy; however, 
the agency definition of ‘‘well-quali-
fied’’ must satisfy the criteria in para-
graph (b) of this section. 

(b) Under an agency’s definition of 
‘‘well-qualified,’’ the agency must be 
able to determine whether an ICTAP 
eligible: 

(1) Meets the basic eligibility re-
quirements (including employment 
suitability requirements under part 731 
of this chapter and any medical quali-
fication requirements), qualification 
standards (including minimum edu-
cational and experience requirements), 
and any applicable selective factors; 

(2) Is physically qualified, with or 
without reasonable accommodation, to 
perform the essential duties of the po-
sition; 

(3) Meets any special qualifying con-
ditions of the position; 

(4) Is able to satisfactorily perform 
the duties of the position upon entry; 
and 

(5) At agency discretion, either: 
(i) Rates at or above specified level(s) 

on all quality ranking factors; or 
(ii) Rates above minimally qualified 

in the agency’s rating and ranking 
process. 

§ 330.705 Applying ICTAP selection 
priority. 

(a) An agency must not appoint any 
candidate from outside its permanent 
competitive service workforce if there 
is an ICTAP selection priority can-
didate available for the vacancy, unless 

the personnel action to be effected is 
an exception under § 330.707. 

(b) ICTAP selection priority applies 
to a vacancy that: 

(1) Is at a grade or pay level with a 
representative rate no higher than the 
representative rate of the grade or pay 
level of the ICTAP eligible’s current or 
last permanent position of record; 

(2) Has no greater promotion poten-
tial than the ICTAP eligible’s current 
or last permanent position of record; 

(3) Is in the same local commuting 
area as the ICTAP eligible’s current or 
last permanent position of record; and 

(4) Is filled during the ICTAP eligi-
ble’s eligibility period. 

(c) An agency may appoint any 
ICTAP selection priority candidate for 
a vacancy. 

(d)(1) After an agency announces the 
vacancy and meets its obligation to 
any ICTAP selection priority can-
didates, the agency may appoint any 
other candidate from outside its cur-
rent permanent competitive service 
workforce, under appropriate staffing 
procedures. 

(2) An agency may make additional 
selections or reissue selection certifi-
cates in accordance with its merit pro-
motion program without readvertising 
for ICTAP eligibles only if the addi-
tional selections are made from the ap-
plicant pool established by the original 
vacancy announcement, including re-
advertisements for the same vacancy, 
under which ICTAP eligibles had an op-
portunity to apply. 

(e) An agency may deny an ICTAP el-
igible future selection priority for va-
cancies in that agency if the ICTAP el-
igible: 

(1) Declines an offer of a permanent 
appointment at any grade or pay level 
in the competitive or excepted service; 
or 

(2) Fails to respond within a reason-
able period of time, as defined by the 
agency, to an offer or official inquiry 
of availability for a permanent ap-
pointment at any grade or pay level in 
the competitive or excepted service. 

(f) An agency may deny an ICTAP el-
igible future selection priority for a po-
sition previously obtained through 
ICTAP if the eligible was terminated or 
removed from that position under part 
432 or 752 of this chapter. 
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